(o Aagrilall Adadl Adlal) cilill)
2021 s 31



dgiial) Adudl 3 e dgdle il 38a5 QNB 4As ganae
2021 samsd 31 &

T ) il yial

(Gad) alad) (e 0010 Wt B4 33 ¢ (s k8 Oy Jlla 13,2 &1 2021 alad zLY) Al &L

Srad OF %7 Lt B gkl Jly bl 1,093 dlia ) @lagagall Jlaa) cadl )
2020

2020 it (8 %6 Lgiaed 334 3 ¢ s ok Jly ke 764 isa ) ciladl g o g A Cad )
2020 _pamsd (8 %6 L 3L 3 g k8 Jly JLla 786 &le ) sDlant) aila g il )
2020 e A %98,0 (0 %97,2 A aitash ) g Al Al Gpeal

2020 st B %24,3 (0 %22,2 N (JA ) ALK Ay Bl dpd Cpal
2020 et (8 %11 Lehaed 33l 3 k8 Jly 1,32 ) aged) o dilal) adi

shad (B %03 Lgtud 8L 3 ¢ gk Jly Jbile 100 fie ) Gnedlesal) (358 Alaa) 2
2020

27,000 Go A1 e a2 JB &G e A9331 o AS) 2 QNB 45 sa2a 23163
(o i pa g 4,500 &5« 1,000 e ST A e il ga

ZLY) cila i g8 ¢ siha

agell dac) Aall) (e 9055 Apady A3aki L i a5 88



12022 W 11 cdssall

sl aclaia) DA 2021 sansd 31 o8 Lgtial) Aidl L) L) aaie ) 5 )Y

Al o Wil 2021 ple VA 4Biad o A g sil) gll o sai o Bl
Aalall dmandl 5 )l0Y) Galas a s (Opaaluall dile Juadl (38a3 ) 4l )l de ganall
pendl (5 5kE Ly 0,55 @dls) pendl L) el e %55 Jorar s L)) )5
o 438 gal pndd # LY w55 7 a5 2021 plad Al il ol Wele ¢(asl sl

(Sl kb

e Jaal ¢19-28 S cbyg e A3l allad) (5 ghual) e dpabai®y) sl (e st il
3 aiall Adlal) A e Sy el g el el S e 4y 8 A0 3855 2021

odl)

%10
%11

%7
%6
%6
%3

Jasid
2020

12,0
25,5

1,025
724
739

97

2021
13,2
28,3

1,093
764
786
100

;\,.dl.d\ @U\m uadla
(s okd by Jla)

L N Sioa
bzl calal )

LJLJ\} ua‘j)sj\
C-M\ éb)
Caaloall (3 gan  Alaa)



Akl
2020
1,19
%24,3
%98,0
%2,1
%107
%19,1
%164
%104

S
2021

1,32
%22,2
%97,2
%2,3
%117
%19,3
%147
%104

A 1) £13Y) &) i 5a

(k8 J) pendl (e ilal)
(Jaall ) Al 5 Ay
sl (Al G Al A
3_ixall () all s

Juadl Gl Al s

Al Jy sl Ala A

aldiceall gail) A (e Jaghall el o Crablocall dagd 5l

Drannd 371 8 Aggriiall Agllall Al (g ka8 by Hlle 13,2 2LV ila al sJRA ol il
28,3 A %11 Ay Al J2al adi ) eS| Gilaal) aladly 45 580 9610 Leions 334 3 <2021
bas alidg B alilua g s B gad (32823 8 QNB de gana lad (uSan Las ¢ g phad Jly e

3l

Loasa 19-285S by Jism al cQNB de sana & Shlaall 3510Y 5 jcivall 2seall Juady g
alide sendl Gl LS 2021 sreand 31 3 Aagiiall Al Dl de ganall Ll £15Y) e

Lezetlisa s LgDlae 5 Lasilh s ilen Cogs g 35 peall ls) Yl JS

dlea] iy ol alS aladl JOA g 8l ludd Lgilaiads 330 3 QNB 4e sane Gl LS
31 (o Aggiiall Aindl (g a8 Jby Jlle 7,1 dae s 8l el (anads aly dus e gandll
Ol Aplaat dpuai a5 M lld (gal 28y Gluall alally 45 5180 921 Letiansi 834 30 2021 ypand

Ao ganall Lgassi (53l Adaiatiall dulsndl (uSas Las %117 ) ALall e



bas alaol 5 Gy slaall (mid ) Gaags il alad) (e apaed) 330 de ganall e LS
%24,3 (e (J2) ) A 4 i) 3l A Gpuan e Gl ae b a8y Jaal) oy gl Aalxiae
Al s 3l (s il Jal (g B3a) 5 yind G5 2021 pensid 31 AWS %222

Ly 80 5 Jass o9 (3 il Al i3 50l

Lgtianad 33L s (s ka8 Jly Jlle 1,093 alae o g gall Maa) iy s Alall 38 pal) gad jolica
9o Gl ga gall  Maa) gail udd I jaadll (S5 2020 ey 31 A dagliall 80 (e %7
sl 138 Jy 5 25 385 5508 by Jle 764 Y Jearil %66 dpnsia Caa A il 5 gm g 5l
35 )i 5 ki Uy ke 786 (o) Jasll 966 ansiy a3l 6 Darll il 5 JDA (e asbasl (S

(ke Al

A s Al A st ) il slaall g cala s gall 3 5100 A D 8l Ao ganall Al <ol S8
U gan A paisall il Sy Las 2021 pend 31 A8 9%97,2 A 9%98,0 (e a3l
Ac sanall

5 sinsa a3 Al Aadaa s (e A€ Alalall e s il Jame iy s laliy) Alidaa B3 g
& Al Al G e c¥anall ) G e 585 2021 ey 31 A WS %23
A Allad g (om g ) Adadsal el 53 gl uSay (AU 5 Ly 81 5 dans o913 i) dilaia
o Al Jlal Lliaiadie 330 1 aladl JOA de gandl) Cudld WS Aplaity) jlaladl) 5 1)
Glaiy Lah Ao sanall oliifi (Il Jadaiall gl (uSay (2l HaY) e(s ki Jly ke 7,1 aloay
o el aals 38y Ao ganall dal 8 G Ll (3 sud) 8 Lim 8 ) Alaiaall el
Fel) el GSay (2 e %117 sioe ) Aldlall e ia s 8l Auhaat dad J g

5_iaiall iyl olad de gasall olihi (21 Jadatial)



52021 ool Ales 39419,3 (CAR) Wl Ll A4S o caaly s Jlald) Gl y 320183 g
b daads o 3S pall el (o eaad dnadanll el oY) asl) e e dws

S8 (Al il o Jilal)
el ol ale iixy e dplatl Cliial asede (QNB Ae seadd sl clYI ()
@) ) 5 (o patinal) 485 3 Ll LS i) e Jaliaall ol 531 o Bl g S 5l 5 il 3ol

Ll sind 5 de sanall lall S jall (8 dpallad)
e A3 gl allall G laiat o sl Jefaaly ki S lanas eI dlull QNB Usin
Sy el o34 ity (e At Ciealy ¢ 3 3 )alu (e A Ciuieals < 33 se
£1a3 Lind gai g lalaall Ui la) ddlan o g 4aS sal) L lings s Jlall Gl ) Liiae 18 43l e
el o3 U pansy g Aallad) JLall al )y (31 gl () gom 51 Al 5 300 IS UL 8 595 il

M) i) ae (odlady Loy s ill 5 sail) Jadass

A giia gy gad yobiaa

Sl DY 90 Jlle daiy ale (po Gilais jlacal (e ele@iV (e aladl IS4 QNB de sane Culd
Eish day s B ale o Glain laal e oLV 5 2021 il e B Dl sia pued Jaly
Gasa iy 2021 sig sed b lgie S dal (Sial J¥ 50 sale 600 Ay @35S
de ganall dpadil yiwl a8l laay) elli Sl saall ddagie cpall B 5Y Ll
Al pad) ddlaiall 5 3aall 5 & sl Cams (e yaill jalian o 535 (Jlasial

A eSay Lae o Jall (g giuall o o pfiall o 5aS Hlaialy Gl laayl sda culaa ¥
Al s pe SIS Wil s Liiansil sind s QNB de sanal (5 sal) Jall 35S 5all b 0y saltinsall
iy ) g daws g1 (5l dilaie



dahl) 4l g 3l4

il e QNB oo ¢ A all apaall e de sanall Uil 5ol 35 o il ¢1aY) ) el Juady
Ly Wl 2021 alad Ly 3l 5 Jai 51 (3580 dikaia 8 dad (AeY) 48 jeaal) 4 )ladl) Ladlal)
6,1 ] QNB 4c sanal A paall 4y laill adlal) dad Ciadi ) LS Luilild 23y Cayiia]
(pana pile o8 50 QNB dind LS allall (5 sisa e 48 A pall 8 reanail (S aal J¥ 50 ke
DAY 85327 4 all ) 2020 (A 344 el (e i) Cua dualle 4 i Aadle 500 LS
e e e alall A de genall @ilias 85 Brand Finance Global 500 (e s 88
e (e A8 g all 33l sl

O das ) (3l 8 41D A yeme dadd Juadl g Jass oY) (5 1 8 alell Db ) ddaine Jucad
.The Digital Banker 4lx«

Asiamoney as (e Jaws Y1 (5,80 8 Lalall 4 jad) cilearall el Juail

o= 8 Lia el Juadl g a8 g Jas oY) (3l b daalal) 4 jeaall cileaall ely Juadl
.Global Finance < ki A& il

o sV Bl Gy 8 Al Man V) (35l 31K 50 Qb 200 QNB s

.Global Trade Review (s sk 85 laill Jy gail eliy ol 3 yila

Sl Glaii s ol (e plad A o) el laiil) (3 s A 320 ) 5 s

) G peadl ol S (10 2021 (B (2 al) wlladl el s 815 Sl

AR

Al Slaladl 50y ) i QNB e sese Cacld AalainVh petusal) Ll 31l ) 8
("TPSCC") usall dalall @glull ael @ 4505 de sanall ("ESRM") 4pelaially
Liidaif 8 Goelaia¥) s Al Hllaal) aant de ganall SV o mgiis e Dleall dadd (3liaa g
Allall Asns pall patist SI eSlandl ola Lial 33l 055 LS ey Al ) oy ) i) Al 5 30y el

g ALl



il 5 o) padll ity Galdl) Wl duasty QNB e sene Canald ey 1) dalayl,
Sl (381 5 2S5 Jbsle S&P 0o (5 b (51 e ilian 5 dalxin) Cilais s daeLaiaY)
AalaiaY) il Gl ) s sl (ICMA) Jlall (sl 5 Gl s A sall dday) ) (oale pe
Al sl glaaf 5 Al Sisall Leslatin 3y 5a3] URY) 138 (e 33ELY) (8 QNB Ao sana ainsis
A8 yi 4 al A i) (3 AA YA (o gl 348 5 e QNB Ae sene Cilas
dize J 5l QNB Ao sene 2215 IS0 A€ sa 5 Lo laia ¥ 5 Al 4eS sal) Elay¥ MSCI

Akl b Caiatl) 13 e Joasd 4k

ie ganall cililuas)
Gl ja 34,500 oo SSTs ad e 1,000 e <ika 50 27,000 (o ST sanall sl Jany
Al



Alal) ol A 1) Adlal) il i gl
daa gall

2021 ramud 31 A Axgiial) Al




chL N Ala

Sty sble 13,2 il 0410 Ay LY Al adi )

15.0 - 14.4
13.1 138 13.2
11.3
ii 7.5
2
D
3.8
0.0

2017 2018 2019 2020 2021

¢ QNB



dabzal) el Y

Sy Jbla 28,3 ddatd 011 Ay Apbail) culal ) Ala ads )

30.0 - 28.3
24.0
18.0
3.
i
D
3 120
6.0
0.0

2017 2018 2019 2020 2021

¢ QNB



Sl g gl (Alaa

Jhy Jble 1,093 ! %7 dseds il g2 gall Hlaa) adi )

1,200

1,093
900
ﬂ;
= 600
300
0

2017 2018 2019 2020 2021

¢ QNB



aloadl g (o g A1) ddada g
Iy Jble 764 Al 06 dseds Calid) g (g jil) Adiina cuadl )
800 - 764

600

400

Jby Jbla

200

2017 2018 2019 2020 2021

¢ QNB



e Neazd) @‘\43

by e 786 AL 946 Ay £ laad) aila g Caadii )

800 - -39 786
684
621

oo | 586
5 400 -
e )

200 -

0 _

2017 2018 2019 2020 2021

¢ QNB



a.@.um Aile

Geadl alall Jlyy 1,19 Jilia dby 1,32 ageedd) Sile &L

1.5 - 1.44 1.45
1.37 3
1.19
1.1 A
2 0.8 -
0.4
0.0 A

2017 2018 2019 2020 2021

# QNB



QNB 4s gaxa
Lo 1 Tl )y gl

el Jara 2020 2021
T %10 | dwobhe12,0 | Jw o132 LM Lila
| IR Jw 41,025 | Jb bl 1,093 i g sall (Hlaa
T we Jw 724 | Jw e 764 il (g Al
T %6 Jky ke 739 Jky ke 786 #al) il g
T %3 Jw bl 97 | O bl 100 Astal) (358a Man)
T on by 1,19 by 1,32 ) il

¢ QNB



7 Lady) 73 gad

(b Aagiial) Al Lllal) gilily (8 gl ((.8.0.0%) QNB 48 sa2a
2021 e 31

& Al L) Wl ¢ (B.8.0.05) QNB s gara Conadl
Jila sk Jly bl 13,2 Ul Ala A dus <2021/12/31
Al (o A) alad) (e B AN (udil gk ) Jule 12,0 ) (Ala
31 (& Agiial) Ll 3 4l (5 jhabd Sl 1,32 aged) o diladl &L Las

Cra B8l udll (g phad Ly 1,19 ageed! Ao dilal) Jil8a 2021 s
A ‘531\ ?M‘

1S Gkl LT 2 gt dalad) Amaadl Ay 5l 5 )Y (ulaa B LaS
0,55 &3 53) pgeall dran) Aaglll (0 %55 Jaray Cpaablocal) 3l
CLu¥) @)t st g datlall cliLl) i) B LYY pa ¢(2a) 51 aguall by

(5 JS Al b i yna 488) gal puad




Disclosure Form:

QATAR NATIONAL BANK (Q.P.S.C) DISCLOSES ANNUAL
FINANCIAL STATEMENTS FOR THE YEAR ENDED 31
DECEMBER 2021

QNB Group disclosed its consolidated financial statements
for the year ended 31 December 2021. The financial
statements show that the net profit is QR13.2 billion

compared to net profit amounting to QR12.0 billion for the

same period of the previous year.

The Earnings per Share (EPS) amounted to QR1.32 for the
year ended 31 December 2021 compared to an EPS of
QR1.19 for the same period of the previous year.

The Board of Directors have recommended a cash dividend
of 55% of the nominal share value (QRO0.55 per share). The
financial results for 2021 along with the profit distribution

are subject to QCB approval.



Press Release

Financial Results
For The Year Ended
31 December 2021



QNB Group reports strong financial results for the

2021 financial year

Key Highlights

Net Profit for financial year 2021 reached QAR13.2 billion,
an increase of 10% from last year.

Total Assets reached QAR1,093 billion, up by 7% from
December 2020.

Loans and Advances reached QAR764 billion, up by 6% from
December 2020.

Customer Deposits reached QAR786 billion, up by 6% from
December 2020.

Loans to Deposits ratio materially improved from 98.0% to
97.2%.

Cost to Income (efficiency) ratio materially improved from
24.3% to 22.2%.

Achieved a strong Earnings per share of QAR1.32, up by 11%
from last year.

Total Equity reached QAR100 billion, up by 3% from
December 2020.

QNB Group’s presence spans more than 31 countries across
three continents operating from approximately 1,000
locations, 4,500 ATMs supported by 27,000 staff.

Proposed Dividends

Cash Dividends of 55% of the nominal value of the share.



Doha, 11 January 2022:

QNB, the largest financial institution in the Middle East and Africa (MEA)
region, announced that the Board of Directors, during its meeting held today

has approved its results for the year ended 31 December 2021.

QNB Group achieved strong growth in net profit for 2021 and in line with
QNB Group’s strategy of maximising returns to its shareholders, the Board of
Directors have recommended to the General Assembly the distribution of a
cash dividend of 55% of the nominal share value (QARO0.55 per share). The
financial results for 2021 along with the proposed profit distribution are

subject to Qatar Central Bank (QCB) approval.

QNB Group delivered another year of strong performance, one of the highest
quality set of results in the Group’s history enabling it to emerge resilient amid

global economic headwinds and Covid-19 impact.

Financial Highlights

(QAR billion) December December Increase
2021 2020

Net Profit 13.2 12.0 10%

Operating Income 28.3 25.5 11%

Total Assets 1,093 1,025 7%

Loans and Advances 764 724 6%

Customer Deposits 786 739 6%

Total Equity 100 97 3%



Key Performance Indicators December December

2021 2020
Earnings Per Share (QAR) 1.32 1.19
Cost to Income Ratio 22.2% 24.3%
Loans to Deposits Ratio 97.2% 98.0%
NPL Ratio 2.3% 2.1%
Coverage Ratio 117% 107%
Capital Adequacy Ratio (CAR) 19.3% 19.1%
Liquidity Coverage Ratio (LCR) 147% 164%
Net Stable Funding Ratio (NSFR) 104% 104%

Creating long-term shareholder value through strong and profitable
growth

Income statement results: Net Profit for the full year reached QAR13.2
billion, an increase of 10% compared to last year. Operating Income increased
by 11% to QAR28.3 billion driven by strong growth in top line performance.
This reflects QNB Group’s success in maintaining sustainable and strong

growth across a number of revenue segments.

Because of QNB Group’s robust risk management practices, the full year
financial performance of QNB Group was not materially impacted by the
ongoing Covid-19 pandemic. QNB Group has taken all the necessary actions
to protect the well-being of its employees, customers and shareholders. In
addition, QNB Group continued to build additional loan loss provisions
during the year as a conservative measure, which resulted in the loan loss
provision charge for the year ended 31 December 2021 reaching QAR7.1

billion, an increase of 21% from last year. This helped to improve coverage



ratio to 117% which reflects the conservative approach adopted by the Group

in managing its loans and advances portfolio.

The Group’s drive for operational efficiency continues to result in cost-
savings and strong revenue sources that has helped QNB Group to improve
efficiency (cost to income) ratio from 24.3%to 22.2%, which is considered as

one of the best ratios among large financial institutions in the MEA region.

Balance sheet drivers: Total Assets reached QAR1,093 billion, an increase
of 7% from 31 December 2020, mainly driven by strong growth in Loans and
advances by 6% to reach QAR764 billion. Robust customer deposits
generation helped to increase customer deposits by 6% to reach QAR786
billion as at 31 December 2021.

QNB Group’s strong asset liability management capabilities enabled QNB
Group to improve its loans to deposits ratio from 98.0% to 97.2% as at 31

December 2021 reflecting the improvement in the Group’s overall liquidity.

Credit quality: The ratio of non-performing loans to gross loans remained
stable at 2.3% as at 31 December 2021, one of the lowest amongst financial
institutions in the MEA region, reflecting the high quality of the Group’s loan
book and the effective management of credit risk. Also during the year, QNB
Group increased its loan loss provision charge by QAR?7.1 billion, as QNB
Group remains cautious on the external environment with respect to potential
risks that may arise from key markets where QNB Group operates. This
helped the Group to increase its coverage ratio to 117%, which reflects the

prudent approach adopted by the Group towards non-performing loans.

Capital strength: Group Capital Adequacy Ratio (CAR) as at 31 December
2021 amounted to 19.3%, higher than the regulatory minimum requirements

of the Qatar Central Bank and Basel Committee.



Top-tier credit ratings

QNB Group’s solid financial strength continue to be underpinned by top tier
credit ratings that continues to attract institutional, corporate and individual
customers to bank with QNB, and provides assurances to investors and market

participants.

QNB remains the highest-rated bank in Qatar and one of the highest-rated
banks in the world with ratings of Aa3 from Moody’s, A from S&P and A+
from Fitch. These ratings are a testament to QNB Group’s capital strength,
governance, prudent risk management, business and operating model. This
provides QNB Group with a competitive advantage when accessing global
capital markets for wholesale funding and enables QNB to continue its growth

and expansion plans in line with the strategy.

Diversified funding sources

During the year, QNB Group accessed global debt markets for debt securities
issuance under its EMTN programme, a USD1 billion five-year bond issued in
January 2021 and a debut bond launch in Hong Kong Stock Exchange for
USD600 million with a three year maturity which was successfully placed in

June 2021.

The issuance of these bonds are part of QNB Group’s ongoing strategy to
ensure diversification of funding in terms of type, tenor and geography. These
deals attracted strong interest around the world from key global investors,
reflecting investors’ confidence in QNB Group’s strategy, financial strength
and its position as the largest financial institution in the Middle East and Africa

region.



Creating and delivering value

Based on QNB Group’s continuous strong performance, driven by its strength
and international footprint, QNB brand was recognized as the most valuable
banking brand in the MEA region by Brand Finance (2021), with a brand value
of USD6.1 billion in 48" place globally. In addition, QNB Group established
its leading position among the top 500 global brands, ranking at 321 up from
344 in 2020 according to the latest Brand Finance Global 500 report. Also,
QNB Group received a number of prestigious awards during the year

including:

e Best Digital Wallet of the Year (Middle East) and Best Self
Service Banking (Middle East) by The Digital Banker.

e Best Private Bank in the Middle East by Asiamoney.

e Best Private Bank in the Middle East and Qatar and Best Sub-
custodian Bank in Qatar by Global Finance.

e QNB leads “Top 50 Banks in the Middle East” by Forbes Middle
East.

e Best Trade Finance Bank in Qatar by Global Trade Review.

e Green Market Pioneer in Qatar by the Climate Bonds Initiative.

e Strongest Bank in the Arab World 2021 by the World Union of
Arab Bankers (WUAB).

Sustainability

As part of our continued commitment to sustainability, QNB Group published
its Environmental and Social Risk Management (ESRM) Framework, QNB
Third Party Supplier Code of Conduct (TPSCC), and QNB Customer Service
Charter. These enable QNB Group to proactively identify and manage



exposure to environmental and social risks in our financing activities and
supply chain, and demonstrate our commitment to customers to be their

financial institution of choice.

In addition, QNB Group updated its Green, Social and Sustainability Bond
Framework, and received a Second Party Opinion from S&P Global
confirming full alignment with International Capital Markets Association
(ICMA) bond principles and guidelines. QNB Group continues to utilise this

framework for its sustainable products and financing activities.

QNB Group enhanced its external ESG ratings, including a rating uplift from
“A” to “AA” in the MSCI ESG Ratings assessment. QNB Group was the first

bank to achieve this rating in the region.

Group statistics

QNB Group supported by 27,000 staff resources operating from
approximately 1,000 locations and 4,500 ATMs.



Financial Highlights for the
Consolidated Financial Statements

For the Year Ending

31 December 2021




Net Profit

Net profit increased by 10% to QR13.2 billion

15.0 - 14.4
13.1 138 13.2

11.3

7.5

QR billion

3.8

0.0
2017 2018 2019 2020 2021

¢ QNB



QR billion

¢ QNB

Operating Income

Operating income increased by 11% to QR28.3 billion
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Total assets increased by 7% to QR1,093 billion
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Loans and Advances

Loans and advances increased by 6% to QR764 billion
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Customer Deposits

Customer deposits increased by 6% to QR786 billion
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Earnings Per Share

Earnings per share increased to QR1.32 from QR1.19 last year
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QNB Group
Key Performance Indicators

2021 2020 Growth
Net Profit QR13.2 billion QR12.0 billion 10% I
Total Assets QR1,093 billion | QR1,025 billion 7% I
Loans and Advances QR764 billion | QR724 billion | 6% §
Customer Deposits QR786 billion QR739 billion 6% I
Total Equity QR100 billion QR9I7 billion 3% I
Earnings per Share QR1.32 QR1.19 11% I

¢ QNB
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