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Mr. Nasser Abdullah Al Abd Al Ghani
Director, Market Operations & Control Dept.,

Qatar Stock Exchange
Doha, Qatar
Dear Sir,
Sub.: Press Release
Please find attached hereto for your

information a press release from Mannai
Corporation QPSC to be published in both
Arabic and English languages in local papers.

Best regards,

Juis

Santhosh Krishnamoorthy
Chief Financial Officer
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BUSINESSNEXT and Mannai InfoTech Form Strategic Partnership to Drive
Digital Transformation in Qatar's Banking Sector

August XX, 2024: Doha, Qatar - Qatar’s leading system integrator, Mannai InfoTech, an ICT Division
under Mannai Trading Company WLL announces their strategic partnership with BUSINESSNEXT to
drive digital transformation and craft next-generation customer experiences platform for banking. This
partnership is set to transform the banking industry in Qatar, promising unparalleled enhancements in
customer experiences, operational efficiencies, and business growth.

The alliance between Mannai InfoTech & BUSINESSNEXT marks a significant blend of modern
technology, domain expertise, business consultation and implementation services to deliver high-
impact customer experience and relationship management solutions for the banks in Qatar.

Recognized as a leader in Forrester Wave™ Financial Services CRM, 2023, with a user base of over a
million bankers globally servicing more than a billion banking customers on its platform.
BUSINESSNEXT offers cutting edge suite of solutions, including CRMNEXT, CUSTOMERNEXT, DATANEXT,
and WORKNEXT, empowering the bank with specialized Al-powered and cloud-agnostic customer
engagement platform, delivering easier, faster, and more personalized modern banking experiences.
The alliance will bring unparalleled benefits to the Qatar banking sector with its specialized Al
capabilities like personalized customer intelligence, onboarding journeys, risk rating models,
accelerate back-office operations, product recommendations, smart bots, next-best actions, and
much more. It has specialized offerings covering all lines of business for banks including retail
banking, corporate banking, and Islamic banking. In addition, it specializes in delivering modern
lending experience with new age UI/UX, automated parameterized smart credit engine, and ready
ecosystem integrations.

Mr. Vishal Khurana, Region Head - Middle East and Africa, BUSINESSNEXT, stated, "We are thrilled to
partner with Mannai InfoTech to further accelerate our delivery of our innovative solutions to Qatar
Banking Sector. This alliance- will empower banks in Qatar to navigate the complexities of digital
transformation and achieve remarkable growth and efficiency."

Mannai InfoTech’s extensive regional expertise and robust market presence in Qatar banking industry
will be instrumental in the successful deployment of BUSINESSNEXT’s solutions. This collaboration
ensures that financial institutions can integrate these cutting-edge technologies seamlessly, resulting
in enhanced customer engagement, improved service delivery, and greater operational agility.

Mannai InfoTech’s Senior Vice President, Binu M R, said, “The synergy between BUSINESSNEXT's
technological prowess and Mannai InfoTech’s domain expertise is expected to drive significant
advancements in technology, improving customer loyalty and business growth across the banking
industry. Together, we aim to set new benchmarks in customer engagement, operational efficiency,
and business growth, reinforcing our commitment to driving the future of banking in Qatar.”

This collaboration marks a pivotal moment in banking solutions, introducing unprecedented
innovation and a profound focus on customer needs, resulting in increased cross-selling opportunities,
enhanced Net Promoter Scores (NPS), massive reduction in customer servicing costs, faster go-to-
market, and much more.
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